Glenn Roast
Email: GlennRoast@GlennRoast.Com - Web: http://CyberDude.co.uk 
I am a confident, flexible worker with a broad range of administration skills and IT experience. I have a university degree in Computer Science. Self- motivated, conscientious, adaptable and thoroughly competent. I like to apply new technology. Qualified, chartered & experienced IT Professional with a vast range of skills.

KEY SKILLS

Troubleshooting – Diagnosing issues with hardware and software to determine causes and suggests fixes

Development – Coding using programming languages to develop web sites, pages, or applications

Software/tool knowledge – The ability to use software or tools specific to your role such as Microsoft Excel, Outlook, or Photoshop

Database administration – The management and maintenance of a set of data within a company database

Requirements gathering – Speaking with colleagues to collect an understanding of what they require from an IT system before a build or upgrade

Testing – Trying out features of a system to ensure they work before going live

Installation – setting up new hardware or software systems and tailoring them

Recommending – Assessing an organisation’s IT requirements and suggesting suitable technology solutions
EMPLOYMENT HISTORY

Viable Ops - Remote Support Laptop & Smartphone Engineer

1st January 2018 – Present Date (Non-Disclosure Agreement)
Broken laptops and phones belonging to MOD special forces in various counties are sent to me and returned fully working. Includes data recovery and remote support
Honeywell / RL Canning / Computer People - I.T. Consultant

Sep 2012 – 31st December 2017
3rd line desktop and laptop support both deskside and remotely for all types of hardware and software. 4th line support including infrastructure, servers, in-house software, VOIP, security, all mobile phones. Train and consult with others in how to use software including Office, SAP, Windows, Internet, Email. Manage IT projects of various complexity and scope with global delivery, within budget and timescale

Co-ordination of 3rd party vendors that provide a service or a product to the business locally & remote. Work with external contractors who provide support to the sites and give them assistance if required to. Service delivery monitoring & improvement. 

Getronics UK - 3rd line Desk Side and remote Support Engineer
Nov 2006 – Sep 2012

Working on a client account, covering 75 UK sites for remote and local 3rd line IT support with travel. Operating systems supported: Windows 7 32/64 bit, Server 2003/2008, XP Professional 32/64 bit. Mainly desktop, laptop, scanner, printer, tablet, hardware and software break fix plus remote access. Install and de-install of new and out of lease equipment. Using diagnostic software to find system faults

2009/10: IT field service, Barings Asset Management, London & Deutsche Bank, Birmingham. 2008: Yell.Com Reading - Telecoms/IT 3rd/4th line, IT Technical - Group 4 Security, Gatwick Airport. 2006 to 2007 – Internal desk side IT Support for UK HQ, Farnborough, Milton Keynes and Glasgow. 
Systems Administrator / 3rd line Support Technician & Site Safety Officer Barclays Plc. Barclays House (Poole, Dorset. Mar 2005 – Nov 2006, Administration, configuration and installation of Windows XP / 2003 Server with MCP training. 3rd line support for Barclays bank personnel with remote support and diagnostic software. Software break-fix, hardware break-fix, liaise with 3rd party businesses as necessary. Provide health & safety compliance and action requests with all staff, contractors and visitors to the site

EDUCATION AND QUALIFICATIONS

University of Portsmouth



1995 – 1999

BSc






Computer Science with Placement

Project:





Corporate Anti-Virus

Bournemouth and Poole College

1993 – 1995

BTEC National Diploma in Computer Studies
Merit

A Level Computing Theory



D
Poole High School




1990 - 1993

BTEC First Diploma in Business and Finance
Merit

English Language and Literature GCSE

B

Mathematics GCSE




C

Computer Studies GCSE



C

Dual Science (Physics & Biology) GCSE

C/C

RSA Touch Typing




Passed

NVQ II Business Administration


Passed

ACHIEVEMENTS

I am an active professional member of the British Computer Society having passed their qualifying criteria. Unix Systems Administration course completed. Microsoft Certified Professional in Windows XP (70-270). ITIL Foundation in IT Service Management course completed and exam passed. Server 2003 course completed

Dell Certified Systems Expert passing 7 DCSE exams covering servers, laptops, printers and cloud computing
ADDITIONAL INFORMATION

Physically fit, healthy & energetic. My interests include badminton, canoeing, cycling, swimming, chess and photography.
